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Q.uick Start Guide: How to Update the Firmware of Controllers & Measurement Modules

Purpose: Test controllers and modules are shipped from the factory with the most up to date firmware.
However, as modules get older, it is necessary to verify that these units have the most up to date

firmware possible. This document will explain the procedure to check if a controller needs to be updated
and how to update.

Procedure:

1. The first step that must always be performed is to verify that the most updated version of
test.commander is installed.

- Open test.commander
- Click on Help > About
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test.commander
32-bit Windows [LICENSED] Yerzion 1.7.6.0 Build 01
e [Fate Utility DLL Yerzion 1.0.13.0

[SkBus32: MODBUS-RTU/PROFIBUS AASCIATCP-IP Library 32-bit Windows Werzion 3.1.23
YWirapper: %2 .0.0.7 from 29.03.2013

Devicelist: Werzsion 2.8 from B/8/2013

- The version above is 1.7.6.0 Build 01
- Download the latest version from the Gantner website:
http://www.gantnerinstruments.com/software%20downloads/test.commander.zip

Controller Firmware:

1. Utilities > Controller Firmware Update
The DLL Scanning Network window will appear and display all connected controllers. The

firmware version of the controller is displayed under the Name column. In the example below,
the Q.gate IP T has a firmware of V0.64.
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Found devices

Double click to item results in visually identifying device.
Ta azsign actual interface settings, drag and drop items ta projects devices [

Location Name SNr DHCP @IF Address IP Address MAC Address | Conn... ' Response [sec]

Adapter: 777 DWIB01 Wireless-M WLAMN Half-Mini Card ...
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2. Highlight the controller and select the OK button.

3. The Controller Update Tool window will appear showing the same connected controller. Again,

the firmware version of the controller is displayed under the Name column. Highlight the
controller and click on the Update button.
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4. test.commander will display all available firmware for the type of connected controller. If you
updated to the most up to date version of test.commander, you will have the most up to date
version of the firmware available. If the firmware version displayed is the same as the firmware
already loaded, click the Cancel button (the controller’s firmware doesn’t need to be updated).
Otherwise, select the firmware and click on the Open button.
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5. After clicking the Open button, test.commander will update the firmware to the controller. After
the process is complete, proceed as normal.
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Measurement Module Firmware:

1. Utilities > Slave Firmware Update
The Slave Firmware Update window will appear.
Click on the perform Scan button (bottom left corner)
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File Options Extras Info
State  Address Serial Moduletype os FPGA P Interface Function Casing
State
Q. series vl o firmware found for this module-kind
|— I F1017 hd
q perfarm Scan | (B update Module(s) c automatic Update |
Server: C\PROGRA~24\GANTNE~I\CPL00NFIRMWAREY

)
—

2. Select the controller that is connected to the measurement modules and click OK.

Doubleclick on item, to identify Device visuallp 11
Location Name Serial No. = DHCP IP Address MAC Address Type
& Scan Network for Devices v 114 X Cancel
_

3. The Slave Firmware Update window will display all the connected measurement modules and
the status of the firmware; if it is updated or out of date. A green check mark will be displayed
next to all updated modules and a red X next to an out dated module.
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File Options Extras Info

State | Address  Serial Moduletype [0} FPGA Fw Interface Function Casing
v 006 630058  ebloxx D3CAN s.02 | - a2z | Controller <192.168.1.28> UART1
“ om 780128 O.bloxs A101 #0040 | 0050  &00B1  Controller <132.168.1.28> UARTT - standard %1 10PaleSerew
“ onz 790037 | O.bloxs AT04 #0045 0050  &00B1  Controller <132.168.1.28> UARTY  standard %1 10Pale Serew
“ o0 810007 Q.bloxx D101 #00.40 | g00.52 2001 Controller <192,168.1.28> UART1  standard %1 10Pale Sciew
v 003 850128 Q.blows A107 #00.42 | {0050 20064  Controller <192168.1.28> UART! | standard %1 10Pale Sciew

all Modules up-to-date

[aseies o] o firmware found for this module-kind
‘ F1017 -
& perfom Scan | (¥ update Madulels) £ automatic Update |
Server: C:\PROGRA~2\GANTNE~1\ICP100\FIRMWARE\
5 Modules found Al
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4. If a module(s) is out of date, click on the update Module(s) button. Each module that requires an
update requires 3 files to be updated.

5. When all modules are updated, proceed as normal.

Contact us today if you have any further questions!
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